
Webinar 

Access to social and medical for ALL: a springboard out of poverty 

16.10.2020 

 

Good afternoon Ladies and Gentlemen, 

On behalf of Instituto de Apoio à Criança, I would like very much to 

congratulate the Council of Europe for such an important initiative.  

I also want to thank M. Anna Rurka, and of course Mr. Léon Dujardin and 

ESAN for inviting IAC and giving us the opportunity to share our work and 

our concerns regarding the current global pandemic crisis, which is 

enhancing the need for long-term investments in children and families and 

in protection of their Rights. 

 

Created in 1983, Instituto de Apoio à Criança is a Non-Governmental 

Organization guided by the Convention on the Rights of the Child that 

strives to contribute for the protection and promotion of children´s rights, 

considered now a reference on Child advocacy in our country, raising 

awareness for the importance of giving Voice to children, listen and take 

their views into account and always in the Best Interest of the Child. 

In 1988, our Child helpline was pioneer in denouncing situations of all types 

of violence and exploitation that disrespect Children’s Rights. Having the 

European hotlines for risk situations and for missing children, every year, 

SOS Child receives thousands of calls for help. 

 

 



 

 

In 1989 we implemented an innovative approach to children living in the 

streets. Under the 3rd European Program against Poverty, we developed a 

new working methodology. Street educators and professionals of social 

sciences went to the streets of Lisbon to work with street children in the 

place where, above all risks, they felt safe.  

From the streets and guided by the children, we started to work in the 

communities where they came from. On a daily basis, with commitment, 

empathy and respect for their dignity, our teams work closely with children 

and families.  

 

Listening and involving them in decision making processes; empowering 

them; promoting capacity building in order to improve their life conditions, 

but foremost, raising their self-esteem allowing them to believe they can 

be truly agents of their own destiny.  

 

This work allowed us to have a true diagnosis of the real needs but also of 

the potentialities of the population. This was the first step towards an 

articulated work with other organizations that led us to a Community 

development initiative. 

 

 

 

 



 

 

 

We are talking about families living in vulnerable situations, facing poverty 

and social exclusion where Rights are not always safeguarded.  

And we know that poverty and deprivation in childhood has both short and 

long term effects causing an intergenerational cycle of disadvantage.  In a 

time like this, there are many lessons to be drawn about how our social, 

education and health care systems respond to the needs of the most 

vulnerable in society.  

 

The right to health and the right to life of many children are being 

challenged due to lack of access to vital services such as key health care. 

States, ought to promote children in due time, access to quality, sustainable 

and affordable services both in healthcare and in education.  

 

We are often confronted in the community with the fact that children who 

have difficult access to healthcare, have also consequences within the 

education system, once unable to access early treatment, they tend to 

become disengaged from learning.  

And the more difficulties children have at school the more absent they 

become.  

 

 



 

 

And the less educated they are, the less likely they are able to realize all 

theirself-potential. Another concern among our teams is the access to 

mental health services. 

 

Alarmingly, most of our children and young people who experience a 

mental health problem have not had appropriate interventions at a 

sufficiently early age, avoiding them to develop the resilience to cope with 

whatever life throws at them. 

 

IAC has been attentive and acting in the field in order to help overcoming 

all the negative factors, and that is why we invest in empowering children 

and youngsters to encourage them to actively participate in the community, 

to be involved in all matters that concerned them. An example of that is the 

creation of a national juvenile network, where children and youth discuss 

important issues, are heard and contribute for the development of a much 

fair society.  

 

But to continue to ensure their active participation, it is essential to break 

the cycle of disadvantage.   

 

 

 



 

 

On November 2015, the European Parliament approved a resolution on 

combating child poverty and introduced the Child Guarantee, as an 

opportunity to invest more and better in the prevention and reduction of 

child poverty in Europe. Let us hope that it will be happening soon. 

 

Our Organization is member associated to several national and 

international social networks and it is particularly aware of how crucial is 

working in a proactive partnership to support the most vulnerable ones. 

By sharing expertise and giving voice to our teams on the ground, we will 

continue encourage informal cooperation and innovative projects, with a 

deep sense of responsibility and civic awareness. 

 

Protecting children’s rights cannot be seen only as a question of values, 

principles or legal obligations.  

It is also about empowering them and give them a Voice. 

 

Thank you. 

Paula Paçó 

 


